
COMMONWEALTH OF KENTUCKY 

BEMRE TEE PUBLIC SERVICE COMMISSION 

In the Matter of: 

MELVIN E. WILSON 
COMPLAINANT 

vs . ) CASE NO. 92-029 

SOUTE ANDERSON WATER DISTRICT 

DEFENDANT 

ORDER TO SATISFY OR ANSWER 

South Anderson Water District ("South Anderson") is hereby 

notified that It has been named as Defendant in a formal complaint 

received on January 15, 1992, a copy of which is attached hereto. 

Pursuant to 807 KAR 5:001, Section 12, South Anderson is 

HEREBY ORDERED to satisfy the matters complained of or to file a 

written answer to the complaint within 10 days from the date of 

service of this Order. 

Done at Frankfort, Kentucky, this 27th day of January, 1992. 

ve Director 



January 14, 1992 

Messrs. Lee MacCracken 
Tom Dorman 
Ed Overby 

Dr. Bob Davis 

RECEIVED 
JAN 1 5  1992 

PUBLIC SEHVICE 
C 0 M M I S S IO N 

RE: Complaint against South Anderson Water District 

Gentlemen: 

I have two complaints to file against South Anderson Water 
District: 

1.) They are attempting to charge me (and I've paid under 
protest) a 12 month minimum water bill before I can hook onto the 
water main line that I gave them an easement for to cross a farm 
that I did own one-half interest in. My residence sits approxi- 
mately 3,000 feet from this main line on a separate 21 acre tract 
of land. Mr. Warford's contention is that by running the water 
line across the front of the farm over 1/2 mile from my residence 
that that was providing water to the premises. That seems 
absolutely absurd to me and I don't feel it is fair to have to 
pay this $114.00 fee. If you agree, please instruct S. Anderson 
Water District to refund my money. 

2.) South Anderson Water District is refusing to allow me to 
furnish water to a small guest house on my property from the same 
line that I'm using to put water to my house. The guest house is 
some 2,500 feet from the main line. I'm being told that I must 
pay for a $400 meter hookup; run a separate line 2,500 feet to 
the guest house; and. pay a 12 month minimum deposit there too. 

None of this makes any sense to me at all. The guest house is 
not permanently occupied nor has it ever been. It's vacant most 
of the time and would probably never even use the minimum amount 
of water. (It's never used a full 1,200 gallon cistern a month). 

If you agree, please instruct S. Anderson Water District to allow 
me to run a small connecting line to the guest house from my home 
line. 
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I appreciate your help and urge you to help a consumer who is 
being mistreated and abused by the bureaucracy of the S. Anderson 
Water District . 
Sincerely, 

&* kL 
Melvin H. Wilson 

MHW/bm 
enclosures 



S O W  ANDERSON WATER DISTRIa 
P.O. nox 10 

UWRENCMURQ KY. 40342 

January 8. 1992 

RECEIVED 

Mr. Melvin Wilson 
2880 Bardstown Road 
Lawrenceburg, Ky. 40342 

Dear M r .  Wilson: 

This letter is in regard to our phone conservation on Monday, 
concerning water servlce. 
application contract, which you requested. I have also enclosed a 
copy of the 1st .  water bill that was sent to you. which you returned 
back to us stating that you did not feel that this bill was in order. 
If you want water service now. you will  need to pay a 530.00 deposit 
plus $114.00 (which is a 12 months minimum bill). 

I have enclosed a copy of the water 

Yours truly. 

&&,j 
&ut Anderson Water District 
a t o n  Warford. Manager 

AWlrp  



-- 

, -, .. . . . 





South Anderson Water Dis 

P.S.C. Ky. No. 1 

1st Revisio~he,~ N ~ .  12 

Cancelling P.S.C. Ky. No.- 1 ... South Anderson Water District 

Sheet No. 1 

RULES A N D  REGULATIONS - 
&. 12 SUBJECT: Metering of Service 

A consumer (owner) shall not supply more than one residence 
from one meter: however, one residence and any farm usage 
may be supplied from tSe same meter (tenant house is considered 
a residence). Exampie: Gne farm residence and one tenant 
house have t w o  separate meters. 

, 

. 
JAN 6;988 

1 6 88 1 6 DATE EFFECTIVE 

chairman Lawrenceburs. Ker 

DATE OF ISSUE 

ISSUED BY 
Year Nonth Day 

Title Address Name oi O f f i c e r  



COMMONWEMTH OF KENTUCKY 

710 SCHENKEL LANE 
POST OFFICE BOX 615 
FUANKFORT. KY. uMo2 

(501) 564-3940 

PUBLIC SERVICE COMMISSION 

March 13, 1987 

M r .  Melvin Wi l son  
2880 Bardstown goad 
Lawrenceburg , XY 40342 

Dear Hr. Wilson:  

On J a n u a r y  23, 1987, a f i e l d  i n v e s t i g a t i o n  was made of t he  
Highway 6 2  a r e a ,  Anderson County ,  by a r e p r e s e n t a t i v e  of t h e  
P u b l i c  S e r v i c e  Commission. A copy of t h i s  r e p o r t  is b e i n g  s e n t  
h e r e w i t h  t o  a d v i s e  you of t h e  s t a t u s  of t h i s  f i l e  i n  r e f e r e n c e  t o  
y o u r  c o m p l a i n t .  

W e  a r e  c u r r e n t l y  w a i t i n g  €or Sou th  Ander son ' s  r e s p o n s e  t o  
t h i s  report  o n  or b e f o r e  A p r i l  13, 1987. 

? l e a s e  f s g l  f ree  Eo -311 K. Y i c n a e l  Yewt3n 3~ i . 5 5 2 )  564-2L32 
€or any  c l a r l f l c a t l o n  you ~ a y  need 3 n  t h i s  n a t t e r .  

Sincerely, 

Claude G. Xhorer, 5r. ,  3 i r o c t o r  
D i v i s i o n  of  U t i l i t y  Bngineer -ng  

and S e r v i c e s  
CGR:KMN:aem 

E n c l o s u r e  



Commonwealth of Kentucky 
P u b l i c  S e r v i c e  Commission 

s o u t h  Anderson Water District 

February  19, 1987 

On J a n u a r y  23, 1987, a n  i n v e s t i g a t i o n  was made of t h e  Highway 

6 2  a r e a ,  Anderson County,  Kentucky, on t h e  bas i s  of a c o m p l a i n t  

phone c a l l  r e c e i v e d  on Janua ry  19, 1987, from N e l v i n  Wilson.  T h i s  

i n v e s t i g a t i o n  was i n  r ega rd  t o  an e x t e n s i o n  of s e r v i c e  p rob lem Yr. 

Wilson b e l i e v e d  h e  might  have i n  r e c e i v i n g  wa te r  s e r v i c e  t o  h i s  

home. T h i s  i n v e s t i g a t i o n  w a s  conduc ted  by R u s s e l l  3 a u e r  and  X i k e  

Newton of the Commission s t a f f  w i t h  i n f o r m a t i o n  p r o v i d e d  by Al ton  

Warford ,  Chairman of Sou th  Anderson Water Distr ic t  ( " S o u t h  

Ander son" ) .  Y r .  Wilson is w i t h i n  t h e  boundary s e r v i c e  a r e a  3f 

Sou th  Anderson. 

I n v e s t i g a t i o n  

Ye lv in  N i l s o n  owns a p p r o x i m a t e l y  6 0  acres of l a n d  : o i n t l y  

w i t h  3r. S i l l  C o l l i n s  l o c a t e d  a m i l e s  due west on Zignway 62 f r 3 m  

t h e  i n t e r s e c t i o n  of iiighway 62 and US 127 3 y p a s s  near  

Lawrenceburg. H r .  Wilson s t a t e s  t h e r e  a r e  th ree  e s t a b l i s h m e n t s  on 

t h i s  p r o p e r t y :  o n e  is owned by D r .  C a l l i n s ,  one is owned by X r .  

Wilson, and t h e  o t h e r  is owned j o i n t l y .  H r .  Wilson g o e s  on t o  s a y  

t h a t  2.5 a c r e s  a round  D r .  C o l l i n s '  home and h i s  home a r e  s o l e l y  
__..__.- s.-- .- _ -  -..a,. t!zai=-sa& - n o ~ ,  -nts . ta ehc& hi.+:, ._ 

owned. %gks=?- .**?I? -- . -a- 
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South  Anderson Water D i s t r i c t  

have to  run 3 s e r v i c e  l i n e s  t o  t h e  establishments on t h e i r  farm. 

Instead of  t h i s  a r r angemen t  ' ' ~ i U h s ~ . ; - ? ~ ? i i s '  , w F s  
EQuhrsare extend: o n e  uater ,E€= b a c k T a - & w  tmr-rm-iixh *----.- ---- .-I-.------..-- .,,, --.., 

- -_ 
-._.__-.-... . -  _. .... --. ._....._._ _- ..._.-..-. .__ 

---. . _ _  

his-and D r -  C o l l i n s r  e s t a b l i s k n t s  and'-  

._I qq&7&-mS _- g~f~teCes9.-madlsnd:.pSaccu m€tt?trs nher& 
. .  .._---I-.---- ----- -__._ .. .-.. 1 

-.-. . 
the accesrrwa& *vides. 

run the s e r v i c e  l i n e s  from t h i s  p o i n t .  

South  Anderson does n o t  have a water l i n e  s e r v i n g  t h e  

r e p o r t e d  c a n p l a i n t  a r e a  of  Highway 6 2  a t  t h i s  t ine .  They were 

r e c e n t l y  g r a n t e d  f i n a n c i a l  a s s i s t a n c e  from Farmers  H o m e  Adminis- 

t r a t i o n  ("%HA") t o  c o n s t r u c t  a S1,200,000 w a t e r w o r k s  improvement 

p r o j e c t  i n  Anderson County.  T h i s  p r o j e c t  w i l l  i n c l u d e  t h e  

c o n s t r u c t i o n  of  2 4  m i l e s  of  w a t e r  main,  2 pump s t a t i o n s ,  a n d  2 

lOO.OOO-3ailon water t a n k s .  T h e  w a t e m a i n  a x t e n s i o n  down Xignway 

6 2  is t i  a e  c i n t a i n e d  i n  t h i s  projec:. 

South Anderson nust reet  FmHA r e q u i r e m e n t s  of s i g n i n g  xp 172 

?erspec:Lve c u s t o m e r s  b e f o r e  t h e  Xighway 6 2  i r a t e m a i n  e x t s n s i o n  

p o r t i o n  r a y  be b u i l t .  A s  of t h e  d a c e  of t h i s  r e p o r t  South  

Anderson h a s  s i g n e d  158 cus tomers .  Upon t h e  procurement  of  a l l  

n e c e s s a r y - s i g n a t u r e s  and c o m p l e t i o n  of a d d i t i o n a l  paperwork,  Sou th  

Anderson e x p e c t s  t o  f i l e  a n  a p p l i c a t i o n  f o r  c o n s t r u c t i o n  w i t h  t h e  

P u b l i c  S e r v i c e  Commission w i t h i n  6 0  t o  90 days .  

A l ton  Warford s t a t e s  t h a t  p r e l i m i n a r y  e n g i n e e r i n g  plans 

completed by GRW E n g i n e e r i n g  i n d i c a t e  t h a t  a 6- inch P.V.C. water 

n a i n  would r u n  9 a r a l l e l  t o  Xighway 6 2  i n  f r o n t  of X 1 .  W i l s o n ' s  



eEC:EIV&[; 
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Repor t  - EIr. Melvin Wilson vs. 

Page 3 
Februa ry  19, 1987 ..IILILli SttiVICE 

p r o p e r t y .  M r .  Warford g o e s  on t o  s a y  Sou th  Anderson ' s  p a s t  p o l i c y  

h a s  been  t o  se t  a water m e t e r  c o n n e c t i o n  a t  e a c h  cus tomers  

p r o p e r t y  l i n e  f o r  water s e r v i c e .  .- .~z&E'SEEi-~-~-&iiiirnT 
esetami . ~ ~ ~ ~ - ~ ; l L " t x t e n b - i a " w a ~ r r ~ g . ~ o n ~ - t t f ~ - ~ ~ v ~ t ~  -. ==a=-. , .  . .. - ' -:r' 

&ive an& p l a c e  t h r e e  water m k e r s  W ~ X ~ T S - - Z K V ~ - ~ ~ ~ I B S  wouru 
denote a , m a i n l i n e  e x t e n s i o n  tu ' S o u t h  Anderson. A m a i n l i n e  

e x t e n s i o n  on a r i v a t e  p r o p e r t y  h a s  n o t  been a p r e s c r i b e d  method of 

c o n s t r u c t i o n  by South  Anderson i n  t h e  aast .  Photographs  and a map 

showing t h e  l o c a t i o n  of t h e  c o m p l a i n t  a r e a  a r e  a t tached  to  t h i s  

r e p o r t .  

Sou th  Anderson Water D i s t r i c t  

-.'l .(MISSION 

_II- . -  .. -- - 
- . d  . .  ---.-- .-- ..___ 

Conc lus ions  

i n  p r e v i o u s  cases the  Commission has  i n t e r p r e t e d  807 KAR 

5 : 0 6 6 ,  S e c t i o n  13 (l)(a) t o  r e q u i r e  t h a t  water u t i l i t i e s  i n s t a l l  3 

s e r v i c e  c o n n e c t i o n  a t  or near t h e  c u s t o m e r ' s  p r o p e r t y  l i n e  a long  

p u b l i c  r o a d s  i n  r u r a l  a r e a s .  807 KAR 5:066 (14)(3b) a l s o  p e r n i t s  

a srater d i s t r i c t  t o  cha rge  a " t a p p i n g  f e e "  for i n s t a l l i n g  s e r - J i c e  

t o  i ts c u s t o m e r s .  

I n  a d d i t i o n ,  t h e  P u b l i c  S e r v i c e  Commission 's  ("PSC") 

r e g u l a t i o n  807  KAR 5:066, S e c t i o n  12  on e x t e n s i o n  of s e r v i c e  

s ta tes  when a p r o s p e c t i v e  cus tomer  a p p l i e s  t o  a u t i l i t y  f o r  

s e r v i c e  which r e q u i r e s  t h e  e x t e n s i o n  of an e x i s t i n g  d i s t r i b u t i o n  

main,  t h e  u t i l i t y  is r e s p o n s i b l e  f o r  c o n s t r u c t i o n  of 50 f e e t  or 

less of t h e  e x t e n s i o n  w i t h o u t  c h a r g e  t o  t h e  p r o s p e c t i v e  cus tomer  

and o n l y  if t h e  customer a p p l i e s  f o r  and c o n t r a c t s  to  u s e  w a t e r  
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South Anderson Water District 

s e r v i c e  f o r  one y e a r .  However, i f  t h i s  e x t e n s i o n  amounts t o  more 

t h a n  50 feet p e r  cus tomer ,  t he  cus tomer  s h a l l  be r e s p o n s i b l e  f o r  

t h e  t o t a l  c o s t  o f  t h e  e x c e s s i v e  f o o t a g e  o v e r  50  f e e t .  

T h i s  e x t e n s i o n  of s e r v i c e  r e g u l a t i o n  h a s  i n  t h e  p a s t  a p p l i e d  

t o  t h e  c o n t i n u a t i o n  of a water main o n l y  when i t  is required t o  

reach the  c u s t o m e r ' s  p r o p e r t y  l i n e .  The a r e l i m i n a r y  e n g i n e e r i n g  

p l a n s  of t h e  Highway 62 e x t e n s i o n  ind ica te  a water m a i n  w i l l  be 

l o c a t e d  on t h e  f r o n t a g e  of X r .  W i l s o n ' s  and D r .  C o l l i n s '  p r o p e r t y ,  

t h e r e f o r e  no e x t e n s i o n  of s e r v i c e  would be c o n s i d e r e d  n e c e s s a r y .  

The s e t t i n g  of a meter c o n n e c t i o n  by Sou th  Anderson on t h e  

p r o p e r t y  l i n e  j o i n t l y  owned by M r .  Wilson and D r .  C o l l i n s  is 

r ega rded  a s  c o n s i s t e n t  w i t h  2SC r e g u l a t i o n s .  

Recommendat i o n s  

The  f o l l o w i n g  recommendations a r e  ? r e sen ted  f o r  Soutn 

Anderson ' s  and Ye lv in  Xilson's c o n s i d e r a t i o n :  

1. Sou th  Anderson s h o u l d  p l a c e  H r .  W i l s o n ' s  m e t e r  

c o n n e c t i o n  a t  o r  near t h e  e x i s t i n g  p u b l i c  a c c e s s  t o  t h e  p r o p e r t y  

which is owned j o i n t l y  by M r .  Wilson and D r .  B i l l  C o l l i n s .  

2 .  ?lr. W i l s o n  may w i s h  t o  have a l a r g e r  t han  normal s i z e d  

water s e r v i c e  l i n e  i n s t a l l e d  d u e  t o  t h e  d i s t a n c e  from h i s  

r e s i d e n c e  t o  ifighway 62 and the e l e v a t i o n  d i f f e r e n c e s .  

3. M r .  Wilson and D r .  C o l l i n s  may w i s h  t o  donace  

a p p r o p r i a t e  easement  and r ight-of-way a c r o s s  t he i r  2 r o p e r t y  t o  

Sou th  Anderson and pay €or t h e  c o n s t r u c z i o n  of a main e x t e n s i o n  t o  



,. 

Report - nr. Melvin Wilson vs .  

Page 5 
February 19, 1987 

South Anderson Water District 

d i r e c t l y  serve t h e i r  v a c a t i o n  homes. If a c c e p t a b l e  to South 

Anderson, such an arrangement would permit i n d i v i d u a l  meters to be 

placed closer to t h e  l o c a t i o n  of the  vacat ion  homes. 

Submitted,  
February 1 9 ,  1987 

Utility I n v e s t i g a t o r  

KMN : aem 



. .  

E x h i b i t  1 .. . 
Panderssn County 

C o l l i n s  Home Fropert7 l i n e  
:a. :4elvm .iointl:r owned v a c a t i o n  

. I son '  s Home 

NOTE : 
D i s t a n c e  from iiiqhway 62 

t o  D r .  C a l l i n s  Xome .6 m i l e .  
3 1 ~ 3 n c 2  =? c x s s r z a d  in riri-ie 
is . 4  :x iLe .  

hone 



Photographs showing 
f r o n t  e n t r a n c e  to  m. 
p r o p e r t y .  

tht 
W i .  
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TO : SOUTH ANDERSON WATER DISTRICT CUSTOMERS 

FROM: ALTON WARFORD, MANAGER 

SUBJECT: WATER HOOK-UPS 

DATE: NOVEMBER 17. 1989 

This is to inform you that the South Anderson Water District Board has 
decided to start charging a minimum bill to all customers that have not 
hooked up their water service. The Board feels this needs to b e  done 
due to the amount that has to be paid on the Bond for the Phase I11 
Water Project. 

This w i l l  be in effect as of January 1. 1990. 
not hooked up their water service a t  that time will start receiving 3 
minimum bill each month or' $9.50. 

If you have any questions cencerning this matter, please feel free to 
call our office at 839-6919. Thank you. 

All customers that have 

ĉ  


